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“Listening with My Eyes” tells 
the story of how the author 
relates to and cares for her 
mother, Kay, who suffers from 
late-stage Alzheimer’s disease. 
That’s the backdrop anyway for 
a heartwarming account about 
how a hopeless animal helps 
strengthen the mother-daughter 
relationship at its end. 

After years in the advertising 
business in other states, Conoway 
settled in Santa Fe where she ran 
her own advertising consulting 
firm and was fortunate enough 
to rekindle her childhood love of 
horses. Conoway says that not 
long after her mother’s decreased 
self-reliance, she adopted Dream, 
a horse that had been severely 
abused by a previous owner. 
Other horse caretakers had tried 
training techniques that would 
calm Dream’s nerves, but the 
horse seemed too broken to be 
saved. Conoway was determined 
to help her heal.

She writes that Dream taught 
her to “be present and to pay 
attention to (the horse’s) body 

language as well as my own, 
which guided and aided me in 
understanding her side of the 
dialogue. (Dream) forced me to 
focus on how my attitude and 
energy affected her. I learned that 
indulging in frustration or anger 
was counterproductive because 
neither of us could move forward 

in our relationship with 
the barrier between us.” 

Conoway said it 
was by accident that 
she began applying 
the same type of 
communication she 
had with Dream to 
communicate with 
her mother, who 
had by now lost 
her ability to speak. 
Conoway said she 
began concentrating 
on her mother’s body 
language and gradually 
became more aware of 
her own attitude and 
energy. She gave up 
being frustrated with 
her mom’s inability 
to speak and began 
watching her mother’s 
eyes, intuiting when 
she was tired and when 

she was happy.
She said this technique made 

her “a better 
listener” even 
if not with her 
ears.

As Conoway 
learns Dream’s 
body language 
she is able to 
help the horse 
return to a 
calm place, 
even allowing 
Conoway to 
ride her – often 
bareback and 
bridle-less, 
something 
Dream’s nerves 
didn’t allow her 
initially.

 Jytte Lokvig, 
an author who 
frequently 
writes about 
caring for 
Alzheimer’s 
patients, said in 
an endorsement 
of the book, 

“Patricia’s straightforward 
account of her own frailties, 
doubts and eventual success 
should be recommended reading 
for anyone who struggles to relate 
to a person who has lost verbal 
communication.”

For anyone who appreciates 
a well-told journey of hope and 
triumph, “Listening with My 
Eyes” is worth the read. The 
memoir style paints a lovely 
homage to Conoway’s mother 
and the horse that gave mother 
and daughter many more years of 
communication than expected.

“We’re too busy making a 
living or organizing our lives to 
appreciate the ‘space between’ 
where subtleties and non-verbal 
communications reveal much 
that we can, and often do, miss,” 
writes Conoway in the final 
passage of the book. “Would I 
have learned this if I’d never met 
and purchased Dream? I wonder. 
Mostly, I doubt it. Did my mother 
recognize me? Absolutely, until 
the day she died.”

Today, Conoway teaches 
horsemanship on her ranch and is 
a volunteer with the local horse 
shelter and therapeutic riding 
facility. She has also written 
articles about the healing power 
of horses.
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Understanding 
non-verbal communication
taught by a horse. 
Patricia Conoway has created a breakthrough 
guide to help caregivers connect with their 
loved ones su� ering from Alzheimer’s disease 
and related dementias. She takes us on her 
journey with her mother Kay who’s in the 
late stages of Alzheimer’s, dependent on others 
for her most basic needs, and no longer able 
to communicate verbally, when her horse, 
Dream enters Patricia’s life. Dream had been 
severely abused by a previous owner, and 
where others would have given up, Patricia 
was determined to heal her. In this book, 
Patricia describes her dual struggles with her 
mother’s steady decline and persistent issues 
with care facilities while she’s going through 
the slow process of learning her horse’s body 
language. Eventually Dream teaches Patricia 
communication by “watching and listen-
ing” with her senses, which she translates to 
non-verbal “conversations” with her mother. 
Patricia’s straightforward account of her own 
frailties, doubts and eventual success should 
be recommended reading for anyone who 
struggles to relate to a person who has lost 
verbal communication.   

Jytte Lokvig, Ph.D., Santa Fe, New Mexico
Author of Alzheimerʼs A to Z, Secrets to Successful 

Caregiving; Alzheimerʼs A to Z, A Quick Reference Guide; 
The Alzheimerʼs Creativity Project; and Relationships and 

Teamwork in Alzheimerʼs and Dementia, a Handbook Listening With My Eyes
An abused horse. A mother with Alzheimer’s. 

The journey to help them both.

A true story by
Patricia J. Conoway
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